
SPLENDOUR TICKET REISSUE PROCESS. 
 
To reissue your Splendour in the Grass tickets into another name that are already up for 
re-sale, please follow the below instructions 
 
Please login to the moshfile that you have purchased the Splendour in the Grass tickets 
with. This is also the email address that you needed to place the tickets up for resale. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you have logged in, please click on the link “View all Bookings” to bring up your 
booking history in your moshfile 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you have located your original Splendour in the Grass tickets, please click the “Re-
issue” link to proceed. 
 
 
 
 
 
 
 
 
 
 
 
 



 
Please select the radio button for the ticket/s you want to re-issue and make sure it is 
ticked before clicking the Re-issue button 
 

 
 
Fill out the relevant payment and ticket details for the new attendee and hit Re-issue 
button 
 

 
 



This will now Re-issue the tickets into a new name and send this to your registered email 
address. If you have already put your tickets up  
	
  
	
  

	
  
	
  
The	
  Reissued	
  ticket	
  will	
  now	
  be	
  found	
  	
  in	
  your	
  “view	
  all	
  bookings”	
  tab.	
  The	
  order	
  date	
  will	
  
correspond	
  to	
  your	
  re-­‐issue	
  date	
  
	
  

	
  
	
  
	
  



	
  
	
  
	
  
FAQ’s	
  	
  

• How	
  many	
  times	
  can	
  I	
  reissue	
  my	
  ticket?	
  You	
  are	
  able	
  to	
  change	
  the	
  name	
  on	
  your	
  ticket	
  
once.	
  Any	
  subsequent	
  requests	
  will	
  be	
  handled	
  on	
  a	
  case	
  by	
  case	
  basis	
  at	
  the	
  discretion	
  of	
  
Moshtix	
  and	
  the	
  promoter.	
  

• Do	
  I	
  have	
  to	
  use	
  the	
  same	
  credit	
  card	
  that	
  I	
  used	
  to	
  purchase	
  the	
  ticket?	
  	
  No	
  any	
  valid	
  credit	
  
card	
  will	
  be	
  able	
  to	
  be	
  used	
  as	
  long	
  as	
  the	
  card	
  holder	
  has	
  authorised	
  the	
  use	
  

• I	
  had	
  my	
  ticket	
  up	
  for	
  resale,	
  it	
  is	
  still	
  listed	
  as	
  pending,	
  can	
  I	
  reissue	
  it?	
  	
  Yes	
  
• If	
  I	
  reissue	
  a	
  pending	
  ticket	
  will	
  I	
  be	
  charged	
  an	
  additional	
  fee?	
  	
  Yes,	
  please	
  contact	
  moshtix	
  

to	
  let	
  us	
  know	
  you	
  have	
  reissued	
  the	
  ticket	
  and	
  we	
  will	
  refund	
  the	
  fee	
  you	
  paid	
  for	
  the	
  
resale.	
  Please	
  include	
  as	
  much	
  information	
  as	
  possible	
  

• How	
  can	
  I	
  contact	
  moshtix?	
  Please	
  call	
  1300	
  438	
  849	
  or	
  email	
  
ticketsupport@moshtix.com.au	
  

	
  


